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'abstract 

The standard for grading jobs under the Federal Wage 
System covers nonsupervisory work involved in handling, marking, and 
preparing displays of merchandise or other items for selection by 
customers. This requires skill in observing, counting, and 
maintaining stock levels, and in matching names, codes, numbers, or 
sizes of items on shelves to lists on which these items are shown. 
Workers acquire and use a knowledge of the various kinds, sizes, and 
locations of stocked items, and how they should be displayed. They 
also use knowledge of the general characteristics of items handled in 
recognizing poor or unacceptable quality. (Author/DS) 
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srOUE WORKEIi 

This stamlard roviTS uoiisuiHM'visury \v(»rk "mv<>lv(Hl in liuiullinir. uiark- 
in»r, iiiul prrj>iinii'»: displays of nuM*» liiiiidi>i» or lUhcr itiMus tor .sidvc- 
rion by rustoiiuM'?^. 'I'liis iT(|uu>»s skill in (>l)St»rviniL»', ruuutinL^ and 
inninrainiiiir stork levels, and in nuiti'liina' nanu's, codos, numbers, or 
sizes of items on sholves or rounters to iisls on winch these items are 
shown. \V(;.kers ;u*(juire ami nsi» a kno\vledi>*e ol' the various kuuls, 
siz<».s, and bn'ai iuns of stocj^'d items* ami ln)\v they should be displayed. 
They also use kjioNvhnJtre of the iX(*ueral i-haraetei ist ii's of items luUKUed 
in r<M'0*^nixini; obvions pooi- or iinaireptabJe fpinlity av in identifyintr 
itcMnsby ty[)e, kind, or wu'iely for priein?:*. 

WOKK. NIVT <V)>Krvy.l) 

The folhiwinii- kintls of Wfnk are not <'(>vered ]>y this standard: 

— Keceivinir, bulk storiiiir, shij)iMniL»*. <u' issnin»r supplies, materials, 
ami iM[ui pnient in a warehouse. < See the job irradinii: standard for 
Warehouseman \V(t-(>!MiT. ) 

— ridoadiii<^ iueomiiiiZ" iH>xes. supi)lies. an<l materials from ti'ueks 
and ears; iiiovin^r sroek by handtruek or dolly; and opejiin^ erates 
and b(»\es. (See the job i^radiiiif stanilaril for !. a borer W(i-:^r»():>.) 

— Ailvisin^ on the lit of wearinn- :ii>i)arei and markinir neecU^d al- 
terations. iSi>i> the \V(;-:Un() Fabiac- ami I.eatlier Work Family.) 

~ -Operatiuir meat lirinilers and sliders and providintr advice such as 
I »c nund)er of ])(>untls of meat needed to serve a speeifie mnnber 
of people. (Seethe job t,n'adin.irstandaicl for Meatcntter W(V7407 
or, if appropriate, use the oeeupational eode for Meatwrapper 

wn~T4(;r).) 

— Opera t:ijiir eash re.</isrer to list and total the pj'i(H»s of purrha.sod 
items, prepuri)i«i sales .slips, mainraii)in^f py'nv lists and iM\'entorv 
I'ocords, un<l other chwieal uoj'k deseribeil in the po.sition-cla.ssi- 
(icatif^n staiuhud for the (fS-iiODl Sales Store Clerical Series. 

TiTf.KS 

Jobs covered by this .standard are to be titled Sforr ^yorkrr. 

(rHAhV. LKVKUS 

Tliis standard does not ih^sn ibe all possibk> irpade levels for this occu- 
pation. If jobs differ substantially from the skill, knowled<r(\ and 
other work recpnronieiits desci'ibed in the ^n'atle levels of tlie standard, 
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they may be graded aliove or below these grades based on the applica- 
tion of sound job grading methods, 

NOTE TO t'SERS 

The marking and prepackaging of items is not essential for grading in 
this occupation. The stockhandling work described in this standard is 
performed in commissaries where meat, produce, grocery, and house- 
hold supplies are displayed with a selling price. Jobs in other loca- 
tions may be graded by this standard if they involve skills and 
knowledges substantially similar to those defined in the wwk covered 
paragraph. 

A store worker who is assisted by stockei'S, laborers, or other workers 
in doing a specific assignment should not be graded as Leader or 
Supervisor unless the intent and requirements of those ]ob gradmg 
standards are met. 
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Store Workt WG-4 

Getwral: The WG-4: Store Worker does ii viirioty of tasks wliich re- 
quire skill in obsorviiiir, ^'Oiuitizifj, and iniiiiitiuiiiug 'stock levels, iind in 
matching uanios, c^dcs. numbf^rs. or sizes of items on shdves or coun- 
tei*s to lists on which these items are shown. Typically; tliis includes 
the following: 

— fjisting items needed and retilling stock on shelves and display 
counters: 

— Checking amounts of items received for display and setting aside 

those which arc obviously of poor or unacceptable quality: 
— Weighing items sui-h as uu^it and produce; 

— Marking the pix){)er selling price on a variety of different kinds 

and sizes of items: 
—Moving old stock toward front of shelf or rotating by stamped 

code thito ; 

— Assisting in inventories by counting stock on hand : and 
— Ansv/cring customers" questions regarding wliere iteuis are dis- 
phiyed ni the store and relaying customers' orders. 

Skill and Knoialcdge: The WG-4 Store Worker applies a general 
knowledge of tJie items being handle^.!. foreA'ample: 
— In working at a meat counter, lie uses ability to recognize cuts 
of meats; 

— In working at a produce counter, lie applies knowledge of the 

kinds and varieties of fruits and vegetables; and 
— In working with grocery or other items, he applies a knowledge 

of tlie brand names and sizes curried by the store. 

He uses this knowledge in preparing and arranging or stacking items 
together for safety and neatness of displays. He rotates old stock to 
the front. In arranging displays, he also recognizes and refers to a 
higher grade worker pioducts which show obvious signs of poor or 
unacceptable quality such a? cracked, leaking, or broken bottles or 
packages; dented or swollen cans; thawing frozen foods; mold on 
cheese, etc. When pre])aripg produce items for display, he nuikes judg- 
ments in sorting pi-oduc'.» l»y size, in washing or trinuning for attrac- 
tive appearance, and in separating into saleable clusters or quantities. 

The WG-4 Store Worker u.ses judgment in comparing the names and 
sizes of items on sheh es, counters, or storage areas to those on order 
Jists and price lists. For example, on the oi'der sheet listing items car- 
ried, he uulicates the number needed to refill empty spaces or low levels 
of stock on display. He also uses this identifying information to locate 
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items in the storage iireji. Kofore plsK^ing these items on display, he 
marks the ijrojH^r price on oacii ditrerent kind and size ; or, for prodnce 
or meat wliich is sold by the pound, the store worker idejitilies the 
item, determines tiie prieL*. [)er ponnd by referring to a price list (or 
memory) and weiglis on a computing scale for the total price. He uses 
arithmetic in determining aniountt? that are on hand for inventories or 
amounts needed to till shelve??. 

The WG—lr Store Worker applies a knowledge of the general layout of 
the store and location of displays in helping customers to find items 
on display or in obtainiuir items ffu* customers from the backup tstorage " 
area, as requested. 

RespoihvbUity : After the Wri-4 Store Worker is told the area to 
which he is assigned and the nature of the work.to l)e done, he carries 
out repeated assigrnnents witli little review (hn-ing progress of xhe 
work. New unfamiliar procedures are explained, and price changes 
are pix)vided by the supervisor or indicated on tlie price list. Com- 
pleted work is checked to j:ee that instructions have been followed. 

The WG— I Stoi-e 1^'orker must be careful to mark pj'ic^vS accurately 
and chNirly and to stack items so they ilo not create a safety hazard. 
He nmst use juilgment in assisting customers to locate stock or in re- 
laying customers' orders. He nmst t)e alert for and report obvious 
shortages, damages, or spoiling of incoming items. 

Phyiihifl Effort: The WG-4 Store Worker walks, stands, bends, or 
sloops and moves his arms in filling shelves and counters. He lifts or 
moveK heavy boxes or crates frequently weighing up to ]X)unds, 
and occasionaliy over aO ])ounds. 

WofHvf/ ^'otulftiom: Most of the work is performed in store display 
areas which are well lighted and nraintaiued at a comfortable tem- 
perature. Aisle.s are often (^rowded with custoruoi-s and grocery carts. 
In working in the storage area or loading ch)ck, the store worker may 
he exposed to hot or cold weather or damj> and drafty conditions. 
Some store workei-s are fretjuCi'itly exposed \o difl'erences in tempera- 
tures in storing or obtaining items in refrigerated rooms. There is 
danger of minor injuries such as cuts, scrapes, and bruises or heat 
sealer burns. 
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Sioro Worker WG-5 

General, * In udilitioii U\ work (leiffribiHl ;it the W<i--4 U'vol. the WG-r> 
Sti»iv Workor usos jiidii-nuMit in <kM-itlin«r tlii» work to ix* doni* in his 
area on ji ilay-to-Uuy basis: hi* performs tasks sui'h as the following: 

— l)i'ternrniin<^ tho ]M'o|kt disi)hiy Jin-n or junount of shelf spaee 
for items luul how to make room for new products or increased 
quantities; 

— Kstinuitin<r needed prrisliable items for whieh there is a ])urehase 
n«rn*i*nienT (dairy produetsor frozen foods) and advisinir vendor's 
saU'sman or deliveryru in of adjustments in daily or ^veekly orders; 

- Cheekini; ineomin<r shipments for obvious spoilin«r or (hunatije, 
overaires, <m- shortaires: repoiiiutr dilferenees between amounts 
indicated on the rreeivin*^ report and amounts received; ?^igning 
reeei\'in<r reports; ami 

- Keepint^ supervisor jidvised of <-nstonu»r preferenees, unusual 
turnover, or the need to inereiise or decrease stock of particular 
items. 

Sh'fJI (ttifl l\ lunrh <h/t : The Wii-^) Store \V<n'ker iieeds njore knowled^ie 
of the turnover of items and how they an* dis])layed thun WG—i 
Store Workers to plan his work s<j tlua items are available as needed 
and that displays a re sa fely and neatly n rran<red. Yov example, in niak- 
in«r decisions about how nnich shelf s[)ace to us<' or how to rearran<re 
displays, he considiM's tlu* amounts to be dis[)layed, wlu^tlier tlie display 
is to Ix* permanent or for special holiday needs, and other factors 
siicJi as whether shipments are expected for out-of-stock items. In or- 
deriuir hiirhiy perishable items sui'h as dairy products or frozen foods, 
he <'onsidei-s custouiary sale- for the day of the week, current inventory, 
aiul capacity of dis[)hiy and stora^re areas. He r-liecks incomintr shi])- 
nu'uts, si«rns receivin<: reptnts. ami advi.ses supervisor wlien them are 
any [)rohlenis with the shi()ments. In workiuir with produce, he advises 
his supervisor when it<*n;s show si^rns of spoilin<r so that the price 
may l)e redu<*ed for quick sale. In reconnnendin^chan<res in tJie amount 
of stock carried, he u.ses his knowled<re <>f requi^sts received from cus- 
tomers ami the turnovei* of particular items over a period of time. 
He also answers questions about the .stockin<r or availability of items 
referred by the lower *rrade workers. 

/iV.s'/>o//,sv7>/7//y; The "W'Ci-.^ St()re AVorker decides the priority of work 
tliat need,s to Ixi ijcjue on a day-to-day basis according to established 
procedure for his area. In some jobsc he follo\^s procedures for rou- 
tinely ordering ix'rishable items direct from the vendor. In clnvngine 
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prices, he follows diivrl ions from his supervisor or tlie pric'C list. The 
supervisor keeps the ^vorker advised on chan^^es in established pro- 
cedures and ehet'ks to see that tlie w ork is completed. 

The AVG-") Store Woi-ker checks to assure that shelves or counter 
are stocked ade(pmtely iind neatly and that convct prices arc marked 
oil individual items. I Te uses jud^mtMit in deciding which items to move 
or rearrange, and in makii»^ similar cinin<^es. 

Physical Kffort and Working Conditiom: Physical effort and working 
conditions of the \V(i-r) Store Worker are essentially the same as 
those described for the \VG-4 Stoit» Worker. 
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1, Part 11: This issue coritaiiis om» new stjiiuhird for ^rnidiniy jobs 
uiulcr the Fi'»U'i'al Wii^o Systi'iu ; 

a, WG-TGOzi^S/f^v iro;7iv / stiuidiirW covers jobs now includoil in the 
t'ollowin*: handbook ^ (U^Hiiition: 

7602 Sales Storo Workiiij^^ Series 

TtJai Conimlssarv Stock IlniuUing Series 

7tVj5 Proibu'e AtttMuUii«r Series 

TitliT Meat Market Attendant Series 



Kevised |>a*res for the alphabetieal index, o<M:n[)atioiial eode-strnc- 
ture index, and han<ll)ook detinitio]is index of puhbsbiMl job grading 
staiuhirds will l)e issned in a hitei truiismittal sheet. 



M'.S- (^ivil Servire C'onniiissHirj's Uamhhkik «>k H\xv. Tollak OtrrrAiioxAi, 
Families and Skriks, October lOGl. 



(not listed in inuuH>ook) 
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